CONTINENCE PRODUCTS

SAN PHAM DUNG CHO NGUO'l
MAT CHU DONG DAI TIEU TIEN

Three out of four people who have bowel or bladder
control problems can be cured or helped to better
manage their problem.

Continence products are used to manage the symptoms
of poor bladder and bowel control. They may be used
short term to help you while being treated or long term if
the poor bladder and bowel control can’t be cured.

Continence advisors know about the broad range of
products that can help manage bladder or bowel control
problems. They can help you choose a product that will
give you protection and confidence in your everyday life.

Your doctor or continence advisor can look for the cause
of your problem and offer you some treatment. If you do
nothing and just use pads or other continence products
without trying treatment, your problem could get worse.

WHAT TYPES OF CONTINENCE PRODUCTS
ARE THERE?

Absorbent pads and pants

Pads and pants come in a range of sizes and how much
urine they can absorb. Some pads are meant to be used
one time only, and then be thrown out. Some other pads
and pants can be washed and used many times. You
can get special mesh/net pants that keep the pads from
slipping. Some pads have ‘sticky’ strips which will stick to
the pants to keep the pad in place.

Absorbent bed sheets and chair covers

In these products, the top layer that sits closest to the
skin lets the urine through, but stays dry while the lower
layers soak up urine. They are not meant to be used at
the same time as disposable pads, as they work best
when the skin is in direct contact with the sheet.

Penile sheaths / external catheters

Penile sheaths are made of silicone and are mostly self
adhesive and lined with non latex glue which sticks to the
penis. The other, open end of the sheath is joined to a leg
bag where urine can drain.
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Ba trong s bdn ngwdi bi mat chi dong tiéu tién va dai
tién co6 thé dwoc chiva khdi hodc gitp d& dé dbi pho tét
hon dbi v&i van dé caa ho.

SAN PHAM DUNG CHO NGU'O'l MAT CHU DONG PAI
TIEU TIEN LA GI?

San pham dung cho nguwdi mat chi dong dai tiéu tién
dwoc st dung dé dbéi pho véi cac triéu chirng ctia chirng
mat chi dong tiéu tién va dai tién. Cac san pham nay co
thé dwoc sir dung trong mat thoi gian ngén dé giup quy vi
trong luc dang dugc diéu tri hodc dwoc str dung dai han
néu chirng mat chi dong tiéu tién va dai tién khong thé
chira dit duwoc.

Cb van chirng mat chi dong dai tiéu tién biét vé nhiéu
san pham khac nhau cé thé gitup dbi phé véi chirng méat
chi dong tiéu tién va dai tién. Ho c6 thé gitp quy vi chon
san pham nao cé thé bao vé duwoc cho quy vi va gitp quy
vi tw tin trong sinh hoat hang ngay.

Béc si hodc ¢b van chirng mét chu dong dai tiéu tién co
thé xem xét nguyén nhan gay ra van dé cla quy vi va
dé nghi voi quy vi mot sb cach diéu tri. Néu quy vi khong
diéu tri chi hét ma chi s& dung t& hodc cac san pham
dung cho nguoi mét chd dong dai tiéu tién khac, van dé
clia quy vi c6 thé sé chuyén nang thém.

TREN THI TRUONG CO CAC SAN PHAM NAO

DUNG CHO NGU'O'l MAT CHU BDONG PAI TIEU

TIEN HAY KHONG?

Ta va quan tham nwérc tiéu

Ta va quan cé nhiéu ¢& khac nhau va lwgng nwéc tiéu
chuing c6 thé gitr dwoc 1a bao nhiéu. Mot s6 ta chi st
dung mét 1an, rdi bd. Mot sb ta va quan khac cé thé dem
giat va st dung lai nhiéu 1an. Quy vi cé thé mua loai quan
lwéi dac biét dé gitr cho ta khong bi tudt. Mot sb ta cod
bang keo ‘dan’ dwoc dan dinh vao quan dé ta khong bi
tudt khai vi tri.

Miéng trai giwdng va ghé thAm nwéc tiéu

V6i cac san phadm nay, Ié'p ngoai 4p vao da sé dé cho
nwéc tiéu thAm qua, nhung van khong bi wét, trong khi
cac lop bén dwdi sé hut nwdc tiéu. Cac loai sdn phdm
nay khdng nén st dung cling lic v&i ta loai dung mot 1an,
vi né chi cé hiéu qua nhét khi I&p tréi ap sat vao da.

Bao dwong vat / 6ng dan tiéu bén ngoai

Bao dwong vat lam bang silicone va hau nhu ty bam
dinh va duoc 16t bang keo khong co latex dé& bam dinh
vao dwong vat. Dau hé kia ctia bao dwong vat duwoc ndi
vé&i ti deo chan dwng nudc tiéu.
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If the man is mobile, a leg bag can be used which is
hidden under his clothes. The sheath can be joined to a
two litre bag for overnight drainage. Skin reactions can
be seen through the clear silicone as soon as they occur.
Bags which connect to the sheath should always have
wide bore tubing to let the urine flow into the bag with no
backflow into the sheath which could cause it to come
loose. Bags worn on the leg should be firmly fixed to the
thigh or lower leg with the straps that come with the bag
and emptied before they get heavy enough to pull off the
sheath.

Other products to help toileting

Bedpans and urinals (male and female type) can be used
if you are confined to bed. Commode chairs placed by
the bed at night can help if you cannot walk to the toilet.
Raised toilet seats and chairs that can be moved over
the toilet can also help if you have trouble sitting on low
toilets.

WHAT SHOULD YOU THINK ABOUT WHEN
CHOOSING A CONTINENCE PRODUCT?

The best product is one that works well, is comfortable
and helps you to have a normal life. When choosing a
continence product, you should think about:

1. Your individual bowel or bladder control problem

Your choice of product will depend upon your own control
needs at any one time. Choose a pad that will hold how
much urine you might pass and change it as soon as it
is wet. This is better for you and cheaper than leaving a
large pad in place for many hours. Wearing pads damp
with urine or bowel motions can cause skin rashes or
bladder infections. Also, any smell can be cut down if
the pad is changed as soon as it is wet or soiled and the
skin rinsed and dried before a new pad is used. Choose
a pad that does not have a coloured plastic cover which
can show through light coloured clothes or make a noise
when you move.

2. Your personal lifestyle

Personal needs for work, home and your social life should
also guide your choice of products. Continence advisors
can help with advice on special products to use when you
play sport or travel long distances.
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Néu nguwoi dan 6ng phai di day di d6, ho c6 thé sir dung
tui dwng nudc tiéu deo & chan dau bén trong quan &o.
Bao dwong vat cé thé dwoc ndi véi tii hai lit d& dwng
nwéc tiéu trong dém. Nhivng phan &ng clia da cé thé
dwoc phat hién qua Iop silicone trong subt ngay khi
chung xay ra. Céc tui dwoc ndi véi bao dwong vat phai
ludn ludn c6 éng dan rong dé cho nwéc tiéu chay vao
tii ma khong chay nguwoc tré lai bao dwong vat, c6 thé
lam cho no6 bj I1édng ra. Tui deo & chan phai dwgc budc
chat vao dui hodc cdng chan bang day cé sén cua tdi va
phai d4 nwéc tiéu di trwde khi ching dd ndng dé kéo bao
dwong vat tudt ra.

San pham khac dé tro gitp viéc tiéu tiéu

Néu nam liét giwong, quy vi cé thé st dung loai b6 trén
giwong va bd tiéu (loai danh cho nam va ni¥). Ghé bo dat
séat giwng vao ban dém co thé tién loi néu quy vi khéng
thé di vao phong vé sinh. Ngoai ra, néu thay kho khan khi
ngdi xuong ban cau thap quy vi co the dat loai ban cau
va ghé ngdi nang cao dé gitp dé ngdi di tiéu tiéu hon.

KHI CHON SAN PHAM DUNG CHO NGUO'l MAT CHU
DONG PAI TIEU TIEN, QUY VI NEN BE Y NHO'NG
PIEU Gi?

San pham tét nhéat 14 san phadm mang lai hiéu qua,

thodi mai va giup quy vi sinh hoat binh thwong. Khi chon
san phadm dung cho ngu®i méat chl dong dai tiéu tién,
quy vi nén dé y dén:

1. Chirng méat chi dong dai tién hay tiéu tién riéng
ctia minh

Viéc chon san pham sé tuy thudc nhu cau chi dong riéng
clia quy Vi vao thdi diém dé. Chon loai ta gitr dwoc du
lwong nwéc tidu quy vi cé thé thai ra va thay ta méi ngay
khi n6 bj wét. Nhw thé sé tt va ré hon cho quy vi thay

vi str dung loai t& I&n trong nhiéu gi¢. Mang ta bj 4m
nwéc tiéu hodc phan co thé 1am cho da bi néi man hoac
bi nhiém tring bang quang. Ngoai ra, néu quy vi thay ta
ngay khi bi wét nuéc tidu hodc phan, riva sach da va dé
kho trwéc khi mang ta méi vao, mui hdi co thé gidm bot.
Chon loai ta khdng cd 16p boc ngoai bang nhwa mau cé
thé nhin thay ré néu mac quan ao mau nhat hoac gay ra
tiéng dong khi quy vi di chuyén.

2. L6i séng ca nhan

Nhu cau ca nhan vé viéc lam, nha & va sv giao tiép xa
hoi cua quy vi cling la dieu can dé y khi chon cac san
phdm. Cb van chirng mat cht dong dai tidu tién co thé

gop v kién vé cac san phadm dac biét nén s dung khi quy
vi choi thé thao hodc di dwong truong.
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3. Your mobility

The vast range of products means that you need to think
about your habits and abilities to choose the best product
for your problem. Such things as how easily you can get
to the toilet or how easy you find changing pads can help
to guide the right choice of product for you. There are
many types of products, and one will be just right for you.

4. Supply of products

Some continence products can be bought in
supermarkets and chemists, while others may be more
easily bought from specialist medical suppliers. You might
need expert help to choose the right one for you. Contact
the National Continence Helpline (Freecall 1800 33 00
66) who provide you with advice or can put you in touch
with a continence advisor in your area.

5. Disposal

Most disposable products can be thrown away in normal
household rubbish. Continence products should NEVER
be flushed down the toilet.

6. Washing guidelines

Reusable products should tell you how to wash them

on the package when you buy them. Don’t buy reusable
products if you don’t have a washing machine and dryer,
or an outside clothes line which is easy for you to reach.
Due to their absorbency they take longer to dry than
normal underclothes and sheets, so ask for a sample to
try first.

Continence products can be costly and in most cases you
will need to pay for them yourself.

If you have permanent and severe incontinence,

and meet other eligibility criteria, the national Continence
Aids Payment Scheme can assist you to meet some of
the costs of continence products.

The Department of Veterans’ Affairs also manages the
Rehabilitation Appliances Program which you may access
if you hold a Gold Card or eligible White Card.
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3. Viéc di lai cua quy vi

Vi ¢6 nhiéu loai san phdm khac nhau, quy vi can phai dé
y dén thoi quen va kha ndng ctia minh dé chon loai san
pham thich hop nhat cho van dé ctia minh. Nhirng viéc
nhw liéu quy vi c6 thé di vao phong vé sinh hay thay

ta m&i cd dé dang hay khong, co thé gitp quy vi tinh
toan dé chon dwoc san pham thich hop nhét cho minh.
Trén thj trwong c6 nhiéu san phadm khac nhau va thé nao
cling c6 loai thich hop nhéat cho quy vi.

4. Noi cung cap cac san pham

Quy vi c6 thé mua mét sé cac san pham dung cho nguoi
mét chl déng dai tiéu tién tai siéu thi va nha thubc Tay,
trong khi cac san pham khac cé thé mua dwoc dé dang
hon tlr cac nha cung cap hang y khoa chuyén nghiép.
C6 thé quy vi phai can dwoc chuyén vién gidp chon san
pham thich hop nhat cho minh. Hay lién lac véi Pwéng
Day Tre Giup Chirng Mat Chu Dong Dai Tiéu Tién
Toan Quéc (National Continence Helpline) (S6 dién
thoai mién phi 1800 33 00 66) dé ho huwdng dan quy vi
ho&c cé thé gi&i thiéu quy vi téi cb van chirng mét chi
ddng dai tiéu tien trong vung cuta quy vi.

5. Thai bo

Da sb san phadm dung moét 1an cé thé thai bé chung voi
rac gia dung binh thudng. Quy vi PUNG BAO GIO bd
san phadm dung cho ngudi méat chi ddng dai tiéu tién vao
cau tiéu réi doi nwoc.

6. Chi dan giat gia

Thong thudng, trén bao bi cua cac san pham st dung lai
nhiéu 1an sé co phan chi dan cach thirc g|at gil khi quy Vi
mua nhirng san pham nay. Birng mua san pham st dung
lai nhiéu lan néu quy vi khdng cé may giat va may sy
hoac day phoi dé & ngoai troi ma quy vi dé voi toi dwoc.
Vi céc san phdm nay thdm hut nhiéu nwéc nén chang lau
kho hon db 16t va tAm trai giwong binh thwong, vi thé hay
h&i xin hang mau dé xai tht trwéc xem sao.

Al PHAI TRA TIEN CHO SAN PHAM DUNG CHO
NGUO'l MAT CHU BDONG PAI TIEU TIEN?

San pham dung cho ngwdi mét chil dong dai tiéu tién co
thé rat dat tién va trong da sé trwéng hop quy vi sé phai
tw chi tra.

Néu quy vi bi mat chtl dong dai tiéu tién vinh vién va trdm
trong va héi du cac diéu kién khac, Chwong Trinh Tro
Cép vé Dung Cu cho Nguoi M4t Cha Dong Dai Tiéu Tién
toan qudc cé thé phu quy vi phan nao chi phi ctia cac san
pham dung cho ngu®i méat cha dong dai tiéu tién.

Bo Cuwu Chién Binh Sy Vu ciing c6 Chwong Trinh Thiét
Bi Phuc H6i ma quy vi co thé sg’y dung néu quy vi co Thé
Vang (Gold Card) hoac Thé Trang (White Card) hop Ié.

Page 3



CONTINENCE PRODUCTS

SAN PHAM DUNG CHO NGUO'l
MAT CHU DONG DAI TIEU TIEN

Also, some state and territory governments

provide services to support people affected by
incontinence, including providing continence products.
These services vary between states, and may include
client assessment, education and support.

In most cases you will need to seek help from a health
professional such as your doctor or continence nurse to
access these services.

If you contact the National Continence Helpline you can
get advice about the continence services that may be
available for you.

Qualified nurses are available if you call the

National Continence Helpline on 1800 33 00 66* (Monday
to Friday, between 8.00am to 8.00pm Australian Eastern
Standard Time) for free:

= Information;
= Advice; and
= Leaflets.

If you have difficulty speaking or understanding English
you can access the Helpline through the free Telephone
Interpreter Service on 13 14 50. The phone will be
answered in English, so please name the language you
speak and wait on the phone. You will be connected

to an interpreter who speaks your language. Tell the
interpreter you wish to call the National Continence
Helpline on 1800 33 00 66. Wait on the phone to be
connected and the interpreter will assist you to speak with
a continence nurse advisor. All calls are confidential.

Visit bladderbowel.gov.au or continence.org.au/other-
languages

* Calls from mobile telephones are charged at applicable rates.
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Ngoai ra, mét sé chinh pht tiéu bang va lanh dia ciing cé
cac dich vu tro gitp cho ngwoi bi anh hwéng béi chirng
mat cht dong dai tiéu tién, ké ca cung cip san pham
dung cho ngudi bi chirng nay. Cac dich vu nay khac nhau
gitra céac tiéu bang va cé thé bao gébm phan tham dinh,
hwdng dan va tro gidp than cha.

Trong da sb trwéng hop quy vi sé can phai nhd nhan
vién y té giup d&, chang han nhw bac si hoac y ta vé
chirng mat cht déng dai tiéu tién dé sir dung dwoc cac
dich vu nay.

Néu lién lac véi Pwong Day Tro Gidp Chirng Mat Chu
DPong Dai Tiéu Tién Toan Quéc (National Continence
Helpline), quy vi co thé duwoc hudng dan vé cac dich vu
vé chirng mét chl déng dai tiéu tién ma quy vi cé thé st
dung duoc.

Ludn cé cac y ta chuyén mon, neu quy Vi goi dén Budng

day Tro glup trén Toan quéc vé chirng Mat Cha dong DPai,

Tiéu tién & sb 1800 33 00 66” (tir thir Hai dén thw Sau,

tir 8gir sang dén 8gid toi Gior Bong bo Uc chau) de dwoc
giup d& mién phi nhirng diéu dwdi day:

= Thoéng tin;

= Huwédng dan; va

= T& théng tin.

Néu khong néi hay khong hiéu dwoc tiéng Anh mét cach
thanh thao, quy vi cé thé tiép can Pwéong day Tro gitp
nay qua Dich vu Théng dich vién qua Dién thoai mién phi
& s6 13 14 50. Cudc goi nay sé duoc tra 101 bang tiéng
Anh, vi vay, xin hay cho biét ngén ngi¥ quy vi ndi va ched
trén dwéng day dién thoai. Quy vi sé duwoc két ndi voi
mot thong dich vién n6i ngdn nglr cta quy vi. Hay cho
ngudi théng dich vién nay biét |a quy Vi mudn goi dén
Pudng day Tro giup trén Toan qudc vé chirng Mat Chu
dong Dai, Tiéu tién (National Continence Helpline) & sé
1800 33 00 66. Hay cho trén dwong day dién thoai aé
duoc két ni, rdi  thong dich vién nay sé gilp quy vi noi
chuyen v&i cb van vién la y ta vé ching mat chu dong
dai, tiéu tién. TAt ca cac cudc goi déu dwoc gitr kin.

Truy cap trang mang bladderbowel.gov.au hoac
continence.org.au/other-languages

* Cac cudc goi ttr may dién thoai di ddng sé bi tinh phi & cac mirc biéu
dwoc ap dung.
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